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CLAIMS 



tethod for electronically storing, retrieving and/or 
modifying records and for sequentially steering a 
proems of interrelated actions in respect of said 
recordk using a computer system comprising a display 
unit, an\input unit, a memory unit and a procesing 
unit, and iWolving at least one recorded catalogue of 
recommended a^s^ions, characterised in that the recorded 
catalogue (s) oKrecommended actions comprises/comprise 
hierarchised seqiWces of alternative actions, and in 
that the method gen^ates electronic forms comprising 
a list of recommended actions, information- input 
requests and/or decisioVrequests, in function of the 
hierarchised sequences of\alternative actions of the 
catalogue of recommended actions, and in function of 
the past history of actions 



2 . 



Method according to claim 1, characterised in that the 
recorded catalogue (s) of rec^mended actions 
comprises/comprise electronic selection algorithms in 
respect of the hierarchised sequences \f alternative 
actions . 



Method according to claim 2, characterised in\that the 
selection algorithms in respect of the hieraW:hised 
sequences of alternative actions are integratVd in 
electronic forms generated by the method. 



characterised in that 

actions steered by the 



of the preceeding claims, 
nscess of interrelated 
^'thod involves^ a number of 



sequential procedure steps and in that^"^^ 
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Lent step in the 



at least one process form 



idure the method generates 
arin onb evdiucrt^roa--focEiii. 



\ 



j^od according to claim 4, characterised in that the 
evaJ>^ation form comprises information from the records 
relevaht for any decision- request involved in said 
evaluatioia form. 
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8 . 



Method accordiiw to any one of the preceeding claims, 
characterised £5a that a record of information 
used/entered is stbgred in the memory unit. 

Method according to an\ one of the preceeding claims, 
characterised in that a isecord of the information and 
actions used/ entered is stcS^ed in the memory unit for 
the purpose of measurement the effectivity and/or 
efficiency of effects and/or r^ults of the procedure. 

Method according to any one of thk preceeding claims, 
characterised in that the method inv^ves a supervising 
organisation for the purpose of qual\ty controll and 
quality improvement of the method, 
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Method according to any one of the preceeding claims, 
characterised in that the method allows fhr the up- 
dating of the recorded catalogue (s) of reXommended 
actions . 
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Method according to claims 7 to 9, characterise^ in 
that said supervising organisation evaluates \he 
effectivity and/or efficiency of effects and/or resurts 
based on said records of information and action^ 
used/entered, stored during use of the method, and up-^ 
dates the recorded catalogue (s) of recommended actions 
in function of said evaluation. 
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11. Method according to any one of the preceding claims, 
cHi^acterised in that the steering software is an 
app Meat ion embodiment of commercial LOTUS NOTES and/or 
LOTUsXpOMINO NOTES software. 
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12. Computer Vstem for electronically storing, retrieving 
and/or modiSying records and for sequentially steering 
interrelated \actions in respect of said records, 
comprising a di^lay unit, an input unit, a memory unit 
and a procesing uhlt, characterised in that said memory 
unit of the compiils^r system comprises at least one 
recorded catalogue \f recommended actions involving 
hierarchised sequences\of alternative actions, and that 
said processing unit \of the computer system is 
programmed to generate ei^ectronic forms comprising a 
list of recommended actions ,\informat ion- input requests 
and/or decision-requests, \in function of the 
hierarchised sequences of alterative actions of the 
catalogue of recommended actions^ and in function of 
the past history of actions 
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13. Computer system according to claim 3x2, characterised 
in that -the recorded catalogue (s) N^f recommended 
actions in the memory unit of the cobrouter system 
comprises/comprise electronic selection aJSgorithms in 
respect of the hierarchised sequences of alternative 
actions . 
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14. Computer system according to any one of clai\ 13, 
characterised in that the processing unit of Vhe 
computer system is programmed to integrate tbe 
selection algorithms in respect of the hierarchise) 
sequences of alternative actions into electronic forms 
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>uter system according to any one of claims 12 - 14 , 
charact^rdrse4.,_^in thati the processing unit of the 
computer system is~^r3g:?as^^d^ generate at least one 
process form and one evaludtiorT^o^m-^Qreach step in 
the process of intei^xi^La^ed actions steerea--fe^ the 
rnmpTitPT .s ystem . 
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juter system according to claim 15, characterised 
in tKai the processing unit of the computer system is. 
programm^ti^to integrate into the evaluation form any 
information fbQtn the records which is relevant for any 
deci s ion- request Iswolved in said evaluation form. 



17. Computer system according^tso any one of claims 12 - 16, 
15 characterised in that the pj^ocessing unit of the 

computer system is programmed to &t^re a record of the 
information and actions used/ent^i;;ed during the 
process, into the memory unit of the coh^ter system. 
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